Patient Information Sheet
{Please Print)

Patient Name: Sex: Marital Status: M S W D
Date of Birth: Social Security#:

Address: Email address:

City: State: Zip Code:

Home Phone: Work Phone: Cell Phone:

** To protect your privacy, may we vse the: address, email, and phone number for written and oral communications? Yes/ No
May we add your email address to our list? Yes / No

If no, please provide an address for written communication®;
(*Required field to ensure payment)

Who referred you here?; May we thank them?

Occupatien/Employer:

Spouse’s Name: Date of Birth

Parent/ Guardian’s name & relationship (if applicable):

Pharmacy Name:

Insurance Information

Primary Insurance;

Address:
Policy Number: Group Number:
Policyholder Name and SS#:; Date of Birth:

Secondary Insurance:

Address:

Policy Number; Group Number;

Policyholder Name:

Name, Address, & Telephone Number of Next of Kin:

[ hereby understand that it is my responsibility for the bill for service rendered by Dr. Lentine. I also understand that if I have health insurance, that
this is an agreement between my insurance company and myself. Iunderstand that I am financially responsible for all charges whether or not
covered by said insurance. If I belong to an HMO, it is my responsibility to notify my insurance that my primary physician is Dr. Nancy Lentine. 1t
is alse my responsibility to notify Dr, Lentine and staff of any insurance changes. I hereby authorize and guarantee payment for all services
rendered. Although fees for services are due and payment expected at the time services are rendered, if I have been granted a grace
period for payment of fees, I acknowledge that payment is due and expected at the time the billing statement is received. In the event
that my account becomes delinquent for more than 30 days, T also agree to pay a finance charge of 1.5% per month on any balance
due, as well as all reasonable collection costs not to exceed 50%. court costs, attorney fees and interest fees accrued with the collection
of this account. If payments are not made on an outstanding account for 90 days or more, the account will be charged 15% interest. Appointments
cancelled without 24 hours notice will be subject to a maximum charge of $100.

I hereby assign all medical and/or surgical benefits to include major medical benefits to which 1 am entitled including Medicare, Blue Shield, HMO's
and commercial insurance to Dr. Nancy Lentine, 1hereby authorize said assignee to release any information to secure payment on my behalf.

##] acknowledge that I was provided a copy of the Notice of Privacy Practices and that I have read (or had the opportunity to
read if I so chose) and understood the Notice,

Patient Signature: Date:




Nancy Lentine DO
70 East Main Street
Little Falls, NJ 07424

973-237-0700

A. Naotifier:
B. Patient Name:

C. Insurance: D. ID Number:

Financial Waiver of Non-coverage

Commercial Insurance

NOTE: IfC. doesn’t pay for the following procedure or laboratory
testing below, you may have to pay. Insurance providers do not pay for everything, even if

you or your health care provider have good reason to think you need it. Your insurance may

not pay for the procedure or testing below.

' D. Procedure or taboratory test

; ,Noncover_age
99381-99387-Preventive visits for new patients l Not a covered service $150-$350
99391-99397— Preventative visits established | Not a coQéred se.rv.ice $150-$350
patients _
99242-99245-Office Consultations | Not a covered service $200-$450
99202-99205-Different types of initial office Not a coveréd service +$10-$360
visits
99211-99215-Different types of office visits Not a covered servi&é $10-$360

- 88142-O.btaining.o.f.a cerQicél pe-lp smear | ant é c.o.vered service $100-$250
9392é-Max Pulse Not a covered sarvice 7 $80-$150
93000-EKG Not a covered service $40
81003 - urine analysis Not a covered service $1 57
36415- venipuncture Not a covered service $10
96372- Injection Not a covered service“ $60
J3420- vitamin B12 Not a covered service $15
90471-90472-administration of Immunization Not a covered service $30
90715-dTap injection Nota cerred éervice $60
86580-PPD skin test Not a covered service $20

E. Reason for insurance ' F. Estimated Gost of procedure




Nancy Lentine DO
70 East Main Street
Little Falls, NJ 07424
S _ 973-237-0700 o S
D. Procedure or Laboratory test E. Reason for insurance F Estimated Cost of procedure

Noncoverage
90662 or 90688-influenza vaccine Not & covered service $30
! 87880-Strep Screen ‘ Not a covered service i $60 .
94640-inhalation treatment N;)t a covered service 45 |
J7628-inhalation treatment with Pulmocort i th a covered service $5 |

What you need to do now:

« Read this notice, so you can make an informed decision about your care.

« Ask us any questions that you may have after you finish reading.

« Choose an option below about whether to receive the procedure or testing
listed above.

G. Options: Check only one box. We cannot choose a box for you

Option 1.1 want the testing listed above. I understand that if my insurance
company doesn’t pay, I am responsible for payment.

Option 2. I want the procedures, testing and visits listed above, but do NOT
bill my insurance. I will pay for all office charges.

Option 3. I do not want the procedures/testing listed above. I will not be seen
at this office.

H. Additional Information:

|. Signature: J. Date




Telehealth Consent Form

1. T authorize Nancy Lentine DO PA to allow me/the patient to participate in a telehealth

(videoconferencing) service.

2.The type of service to be provided by via telehealth is: Family Medicine.

3.1 understand that this service is not the same as a direct patient/healthcare provider visit, because I/the
patient will not be in the same room as the healthcare provider performing the service. I
understand that parts of my/ the patient’s care and treatment which require physical tests or
examinations may be conducted by providers and their staff at my/the patient’s location under

the direction of the telehealth healthcare provider.

4. My physician’s staff has explained to me the nature and purpose of the videoconferencing and has also
informed me of possible alternatives to the proposed sessions, including visits with a physician
in- person. I have been given an opportunity to ask questions, and all my questions have been

answered satisfactorily.

5.1 understand that there are potential risks to the use of this technology, including but not limited to
interruptions, unauthorized access by third parties, and technical difficulties. 1 am aware that
either my healthcare provider or I can discontinue the telehealth service if we believe that the

video conferencing connections are not adequate for the situation.

6.1 understand that the telehealth session will not be audio or video recorded at any time.

{
7.1t is the responsibility of the teleheatth provider to conclude the service upon termination of the

videoconference connection.



8. I'the patient understand that my insurance will be billed by the local healthcare provider for telehealth
services. I understand that if my insurance does not cove} telehealth services, | the patient will be
billed directly by the local healthcare provider for the provision of telehealth services. I
understand and agree that if my insurance company does not pay for such services that I would

be responsible for payment

9. I consent to participate in this telehealth service which shall remain in effect for the duration of the

specific service identified above, or until I revoke my consent in writing.
10. Tagree that there have been no guarantees or assurances made about the results of this service.

11. I'the patient acknowledge the telehealth program’s no-show policy which states that I will be
discharged from the telehealth program if I “no- show” for two, consecutive telehealth
appointments, without prior contact to the scheduling staff at spoke site. I also understand that I

will be billed for the “no show” appointment.

Patient/Relative/Guardian Signature* Relationship to Patient (if required)

Print Name Date

T hereby certify that T have explained the nature, purpose, benefits, risks of, and alternatives to (including
no treatment) the proposed procedure, have offered to answer any questions and have fully answered all
such questions. I believe that the patient/relative/guardian fully understands what I have explained and

answered.

Provider’s Signature Date



To: ALL PATIENTS
From: Dr. Nancy Lentine

Dear Patients,

Please note that due to our practice recently increasing in size, we must institute certain policies so that the

office can function at the utmost efficiency and to continue our mission to be able to provide premium healthcare for
all our patients. We hope that you understand the need to do so.

10.

11.

12.

13.

Thank you.

2020 Updated Office Policies for Dr. Nancy Lentine

. 'The amounts of incoming calls for normal results are becoming a burden to the practice. We will call patients

with abnormal labs- no need for patients to call. Any results will be discussed at your next visit/phone consult.
Any results that need to be addressed prior to your appointment will receive a phone call or letter. If you need
copies of labs, they can be provided at the next visit.

Blood work must be done every 4-8 months depending on the medications that you are on. There may be no
refills on medications until these results are received. Please make sure that you have an updated blood work
order prior to leaving the office or hanging up from a phone consul.

If refills are not requested at the time of your visit, there will be a $5.00 charge for each prescription that
needs to be called in or mailed.

Please bring a complete list of medications, supplements/vitamins to each visit.

Please bring a brief list of best/worse symptoms to every visit.

When calling and leaving voicemail messages, please leave a detailed message including: first and last name,
telephone number, and specific details of the problem or question. This makes it easier for the nurse or office
staff to have an answer from the provider when they return your call. Please, also, speak clearly and slowly
when leaving the message.

If your medication needs prior-authorization, please do not continually call the office. We will call you or your
pharmacy with the insurance company’s decision. This may take up to 2 weeks. TV therapy can aiso take up to
2 weeks (or longer) to set up — depending on your insurance company. If a medication prescribed is denied,
we request that you contact the insurer to find out the reason for the denial and preferred medication
alternatives. The number that you would need to call to contact your insurance will either be on the back of
your card or can be given to you by your pharmacy,

Brief phone calls for questions.will not be charged as a phone consult. However, due to limited time
constraints and high call volume, if a provider or nurse is kept on the phone for a prolonged amount of time
(i.e. 10 minutes or longer) or receives multiple phone calls within a week you may be billed for their services
and it is an out-of-pocket expense.

Be sure to schedule a follow up appointment BEFORE leaving the office or call ASAP. The schedules book
up quickly and you may not be able to be accommodated unless you follow this procedure.

If you are calling the office for multiple supplements, be sure you give the receptionist a complete list of what
you need. Take inventory of your supplements prior to calling or email a list to FamilyPractice96 @ gmail.com.
If you are going to other doctor’s appointments and need lab results or records sent to them, 48 hour notice
must be given unless it is an emergency appointment.

There will be no charge for the most recent labs or progress notes to be copied. If you require this, please ask
your provider during the visit. Other copies may be charged a minimum fee due to the overwhelming demand
by patients for copies which burden’s the medical records department.

If you need a medical clearance before your surgery, please call and schedule an appointment 10-14 days
before your surgery so that everything can be ready on the day of the your surgery.

Signature Date



